
417-448-3800

Nevada Regional Medical Center
www.nrmchealth.com

The vans cannot transport any-
one experiencing serious medical
problems, such as difficulty
breathing, chest pain, serious
burns or  broken bones. 

Any request for transport to the
Emergency Room will be granted
at the discretion of the
Transportation Coordinator.

NRMC Transportation is provid-
ed under contract with CTS
(District III Area Agency of Aging
Coordinated Transportation
Services). The drivers are
employed by OATS and must meet
their standards and follow their
rules and regulations.

NRMC
Transportation

Services

Welcome Aboard!

NEED A RIDE?
(417) 448-3800

If no one answers, please leave a
message and someone will return
your call as soon as possible. If
after hours, we will call you back
first thing the following morning.

Transportation Hours: 
8 a.m. - 4:30 p.m.
Monday - Friday

Office Hours:
7 a.m. - 3:30 p.m., 
Monday - Friday

Closed holidays and weekends

800 S. Ash
Nevada, MO 64772

www.nrmchealth.com



What is the transportation 
program?

The transportation program began
in 1994 as the result of a federal grant
to improve access to healthcare.

Since that time, thousands have
benefited from the program. 

The program has two wheelchair
accessible vans. These two vans can
hold up to ten people or two wheel-
chairs and six people. (A caregiver
may accompany the patient and is
required for those who require special
assistance.)

Transportation can be arranged to
any service of Nevada Regional
Medical Center or to the office of any
physician who is a member of the
Active Medical Staff of NRMC or visit-
ing specialty physician. This includes
Nevada Medical Clinic, the offices of
Dr. Kemm, Dr. Beard, Dr. Lovinger
and Dr. Compton.

Who is eligible?

Missouri residents in a 25 mile
radius of Nevada are eligible. The
transportation program cannot
transport children under the age of 4
years or minors without a competent
adult. 

Is there any cost?

The transportation program is a
free service provided by Nevada
Regional Medical Center. Voluntary
donations are gratefully accepted
and help to keep the van running for
those in need of transportation
assistance. Suggested donations
range from $1-5.

No medical transportation will be
denied based on a person’s ability
to pay.

How do I request transportation?

Signing up is easy. Just call (417)
448-3800. Information required will
include your social security number, date
of birth and Medicaid number if applica-
ble. We ask that you give 24 hours
notice of your appointment if possible.

We try very hard to accommodate
everyone, but some unexpected delays
may occur. We will do everything we can
to pick you up as quickly as possible.

PLEASE BE ADVISED:
If your appointment runs past 4:30

p.m., it will be your responsibility to
find another form of transportation
home.

If Nevada Schools are cancelled
due to bad weather, the vans will not
operate.
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